MAIL ORDER CONGLOMERATE AND PARENT COMPANY STRUCTURES
(( Bullet before name signifies publicly-held company)

	PARENT
	WORLDWIDE MAIL ORDER BUSINESS

	
	
	
	
	1998 SALES

	NAME
	1998 TOTAL

SALES ($Million)
	NAME
	SALES SEGMENT
	$Million
	% OF PARENT



	AEA Investors
	--
	Steuben Glass


	Gifts:  Specialized:  Hard Gifts


	11.9


	--



	
	
	Rand McNally Catalog
	Educational Services: Educational Aids
	6.3
	--

	
	
	TOTAL
	-----
	18.2
	--

	· AEON Group
	20,568.7
	Talbots
	Apparel: Women's
	159.2
	1

	(AT&T
	51,319.0
	American Telephone & Telegraph
	Business Services:  Communications
	1,970.0
	4

	
	
	Tele-Communications, Inc.
	Cable TV
	6,126.3
	12

	
	
	TOTAL
	-----
	8,096.3
	16

	Adorama
	8.2
	Adorama

Leisure Pro
	Photography: Camera Equipment

Sporting Goods:  Athletic Equipment
	7.0

1.2
	85

15

	
	
	TOTAL
	----
	8.2
	100

	Advance Publications
	2,200.0
	Advance Publications
	Magazine Subscriptions
	156.9
	7

	(Aegon N.V.
	12,466.3
	First Providian Life & Health
	Insurance:  Open Markets
	17.6
	--

	
	
	Providian Life & Health

Insurance
	Insurance:  Open Markets
	125.5
	1

	
	
	Academy Life
	Insurance:  Closed Markets
	19.9
	--

	
	
	Veteran’s Life
	Insurance:  Closed Markets
	119.3
	1

	
	
	TOTAL
	----
	282.3
	2

	· Aetna Inc.
	18,540.2
	U.S. Healthcare
	Insurance:  Open Markets
	43.8
	--

	· John Alden
	1,105.6
	Western Diversified Services
	Insurance:  Open Markets
	150.0
	14


	· Allstate Co.
	24,949.0
	Allstate Direct Marketing
	Insurance:  Open Markets
	178.4
	--

	
	
	Allstate Motor Club
	Auto Clubs
	55.0
	--

	
	
	TOTAL
	-----
	233.4
	1


	(Amazon.com
	400.0


	Amazon.com

Amazon.com
	Books:  General

Recorded Music:  Non Clubs
	290.00

110.0
	73

27

	
	
	TOTAL
	-----
	400.0
	100

	American Association Of Retired Persons
	---
	-----
	Health: Drugs/Vitamins
	349.2
	--

	
	
	
	
	
	

	
	
	AARP Insurance
	Insurance:  Closed Markets
	5,315.0
	--

	
	
	-----
	Magazine Subscriptions
	48.9
	--

	
	
	TOTAL
	-----
	5,713.1
	--

	American Automobile Association
	---
	American Automobile Association
	Auto Clubs
	1,100.0
	

	
	
	ATS Products Corp.


	General Merchandise:  Multi- Products:  Membership


	25.0
	--

	
	
	AAA Life Insurance
	Insurance:  Closed Markets


	18.3
	--

	
	
	Chicago Motor Club
	Insurance:  Closed Markets
	26.7
	--

	
	
	Keystone Insurance
	Insurance:  Closed Markets
	17.5
	--

	
	
	TOTAL
	-----
	1,187.5


	--


	· American Express
	17,760.0
	Amex Merchandising
	General Merchandise: Multi-Products: Credit Card
	355.2
	2

	
	
	American Centurion Life
	Insurance:  Closed Markets
	1.3
	--

	
	
	Amex Assurance Group
	Insurance:  Closed Markets
	212.4
	1

	
	
	IDS Property Casualty
	Insurance:  Closed Markets
	13.9
	--

	
	
	American Express Publishing
	Magazine Subscriptions
	59.9
	--

	
	
	TOTAL
	-----
	642.7
	4

	American International Group
	13,407.5
	American International Group –

Personal Lines Pool
	Insurance:  Open Markets
	127.6
	1

	
	
	American Bankers Insurance Co. Of Florida
	Insurance:  Closed Markets
	634.0
	5

	
	
	TOTAL
	-----
	761.6
	6

	American Legion
	---
	National Emblem Sales
	General Merchandise: Multi-Products: Membership
	11.3
	--

	
	
	American Legion Publishing
	Magazine Subscriptions
	8.2
	--

	
	
	TOTAL
	-----
	19.5
	--

	American Management Association
	200.0
	American Management Association
	Business Services: Information
	165.0
	83

	
	
	Padgett Thompson
	Business Services: Information
	35.0
	17

	
	
	TOTAL
	-----
	200.0
	100

	American Medical Association
	---
	-----
	Industrial: Medical
	185.0
	--

	
	
	-----
	Magazine Subscriptions
	11.8
	--

	
	
	TOTAL
	-----
	196.8
	--

	· Anheuser-Busch
	11,066.2
	Anheuser-Busch
	Gifts: Specialty Products
	8.7
	--

	· Applied Power Inc.
	672.3
	Wright Line Direct
	Business Supplies: Data Processing Oriented
	10.0
	--

	Aramark
	6,310.4
	E.T.Wright
	Apparel: Footwear
	10.0
	--

	
	
	Wear-Guard
	Apparel: Specialty: Work Clothes
	245.0
	4

	
	
	Gall's
	Industrial: Law Enforcement
	100.0
	2

	
	
	TOTAL
	-----
	355.0
	6

	Armed Forces Group
	--
	Armed Forces Insurance Exchange
	Insurance:  Closed Markets
	60.1
	--

	· Artistic Direct
	57.0
	Personal Touch
	Gifts: Specialized: Engraved/Personalized
	22.6
	40

	
	
	Artistic Greetings
	Stationery: General
	34.4
	60

	
	
	TOTAL
	-----
	57.0
	100

	· Laura Ashley
	543.3
	Laura Ashley
	Home Furnishings: Housewares: Bedroom
	2.6
	--

	Atlanta Cutlery
	6.0
	Museum Replicas
	Collectibles: Reproducibles
	4.2
	76

	
	
	Atlanta Cutlery
	Sporting Goods: Hunting
	1.8
	30

	
	
	TOTAL
	-----
	6.0
	100

	· Avnet
	5,390.6
	Allied Electronics
	Industrial: Electronics
	293.9
	5

	· Avon Products
	5,079.4
	Avon Products
	Cosmetics
	20.0
	--

	Ball Horticultural Co.
	100.0+
	Burpee
	Gardening: General Supplies
	20.0
	20-

	· Joseph A. Bank
	172.2
	Joseph A. Bank
	Apparel: Family Fashions
	31.0
	18

	
	
	
	
	
	


	( Barnes & Noble
	2,448.1
	Barnesandnoble.com
	Books:  General
	60.0
	2

	
	
	Barnes & Noble Direct
	Books:  General
	33.0
	1

	
	
	Marboro Books
	Books:  General
	24.0
	1

	
	
	TOTAL
	-----
	117.0
	5

	( Bausch & Lomb
	1,915.7
	Bushnell Sport Optics
	Sporting Goods:  Hunting
	21.0
	--

	· Baxter International
	8,707.0
	Baxter Mail Order
	Health: Drugs/Vitamins
	20.0
	--

	Belk Stores Services
	2,100.0
	Belk Department Stores
	*General Merchandise: Department Stores: Local
	160.0
	8

	· Berkshire Hathaway
	10,500.3
	Kale Uniform
	Apparel: Uniforms
	4.6
	--

	
	
	World Book Direct Marketing
	Books: Yearbooks
	70.0
	1

	
	
	Central States Health & Life Co.
	Insurance:  Open Markets
	61.8
	1

	
	
	Central States Indemnity Co.
	Insurance:  Open Markets
	156.0
	1

	
	
	GEICO
	Insurance:  Open Markets
	4,285.0
	41

	
	
	TOTAL
	-----
	4,577.4
	44

	Berlitz International
	---
	Berlitz Language Cassettes
	Educational Services: Educational Aids
	7.9
	--


*Mail order within local trading areas of stores.

	Bertelsmann
	12,346.6
	BMG Direct Marketing
	Recorded Music
	250.0
	2

	
	
	Random House Direct
	Books:  General
	5.0
	--

	
	
	Doubleday
	Books:  Book Clubs
	400.0
	3

	
	
	Newbridge Communications
	Books:  Professional:  Book Clubs
	175.0
	2

	
	
	Gruner & Jahr
	Magazine Subscriptions
	159.8
	1

	
	
	Gruner & Jahr Child Development Program
	Toys:  Educational
	5.8
	--

	
	
	TOTAL
	-----
	995.6
	8

	Dick Blick
	50.0
	Dick Blick
	Business Supplies:

Art/Drafting Office Supplies
	10.0
	20

	
	
	Alsto
	Gardening: Tools/Supplies/ Equipment
	20.2
	40

	
	
	TOTAL
	-----
	30.2
	60

	Blue Cross
	1,000.0+
	Preferred Prescriptions
	Health: Drugs/Vitamins
	3.7
	--

	
	
	BCS Life Insurance
	Insurance:  Closed Markets
	72.2
	7-

	
	
	TOTAL
	-----
	75.9
	8-


	· Body Shop International
	450.7
	Body Shop By Mail
	Cosmetics
	8.8
	2

	· Boise Cascade
	5,493.7
	Reliable
	Business Supplies: Business Supplies: Full Line
	232.0
	4

	
	
	Fidelity Products
	Business Supplies:  Business Supplies:  Full Line
	22.0
	--

	
	
	TOTAL
	-----
	254.0
	4

	· Borland International
	151.4
	Borland International
	Business Supplies:  Computer Software
	8.6
	6

	Bose Corp.
	700.0
	Bose Corp.
	Audio/Video: Stereo/Video/Radio Equipment
	60.0
	9

	
	
	Express Music
	Recorded Music:  Non Clubs
	2.0
	--

	
	
	TOTAL
	-----
	62.0
	9

	Boy Scouts of America
	---
	-----
	Magazine Subscriptions
	20.5
	--

	
	
	Boy Scouts of America Supply

Division
	Sporting Goods: Camping
	0.4
	--

	
	
	TOTAL
	-----
	20.9
	--

	Bradford Exchange
	496.0
	Ashton Drake
	Collectibles: Accessories
	38.5
	8

	
	
	Bradford Exchange
	Collectibles: Porcelains
	147.5
	30

	
	
	Hamilton Collection
	Collectibles:  Porcelains
	150.0
	30

	
	
	Hammacher & Schlemmer
	General Merchandise:

Multi-Products: Catalog
	84.0
	17

	
	
	TOTAL
	-----
	420.0
	85


	W. C. Bradley Co.
	100.0+
	Charbroil
	Home Furnishings: Housewares:

Kitchen Utensils
	7.9
	8-

	
	
	Sugar Hill
	Home Furnishings: Housewares: General
	8.8
	9-

	
	
	TOTAL
	-----
	16.7
	17-

	· W. H. Brady Co.
	426.0
	Seton Name Plate
	Business Supplies:  Office Printing Supplies
	34.1
	8

	
	
	Revere Products
	Industrial: Materials Handling
	4.0
	1

	
	
	TOTAL
	-----
	38.1
	9

	Brand Equity Ventures
	--
	J. Peterman Co.
	Apparel:  Family
	45.7
	4

	
	
	Huntington Clothiers
	Apparel:  Men’s
	8.0
	--

	
	
	TOTAL
	-----
	53.7
	--

	· Brookstone
	218.0
	Brookstone
	Hardware/Tools: Specialty: Specialty Tools
	27.5
	13

	· Brown-Forman
	1,924.0
	Lenox Collections
	Collectibles: Porcelains
	67.0
	4

	
	
	Lynchburg Hardware & General

Store
	Gifts: Specialized
	0.7
	--

	
	
	TOTAL
	-----
	67.7
	4

	· CIGNA
	20,083.0
	CIGNA Direct Marketing
	Insurance:  Open Markets
	163.4
	2

	
	
	Life Insurance Co. Of North America
	Insurance:  Open Markets
	94.7
	1

	
	
	TOTAL
	-----
	258.1
	3

	· CML Group
	320.0
	Smith & Hawken
	Gardening: Tools, Supplies,

Equipment
	40.0
	12

	
	
	Nordic Track
	Health: Exercise Equipment
	94.0
	29

	
	
	TOTAL
	-----
	134.0
	41

	CPAC
	89.1
	Fuller Brush Co.
	Home Furnishings: General Appliances
	12.5
	14

	CRT Associates
	9.0
	Whole Gifts
	Gifts:  Nature
	4.1
	46

	
	
	Nurses Station
	Business Supplies:  Office Specialties:  Gifts
	4.9
	54

	
	
	TOTAL
	-----
	9.0
	100

	CUNA Mutual Insurance Society
	---
	CUMIS Insurance Society
	Insurance:  Closed Markets
	154.7
	--

	
	
	CUNA Supply
	Business Supplies:  Stationery/Equipment Specialties: Professional
	15.0
	--

	
	
	TOTAL
	-----
	167.9
	--

	Calumet International
	50.0
	Calumet Photographic
	Business Supplies: Office Equipment Specialties: Equipment
	45.7
	91

	
	
	Zone VI Studios
	Photography: Camera Equipment
	1.9
	4

	
	
	TOTAL
	-----
	47.6
	95

	· Campbell Soup Company
	6,459.0
	Pepperidge Farm
	Food: Baked Goods
	11.7
	--

	
	
	Godiva Chocolatier
	Food: Snacks/Candy
	6.9
	--

	
	
	Campbell General Store
	Gifts:  Specialized
	26.0
	--

	
	
	Wooden Spoon
	Home Furnishings: Housewares: Kitchen Utensils
	14.3
	--

	
	
	TOTAL
	-----
	58.9
	1

	Harriet Carter
	100.0
	Harriet Carter
	Gifts: Low End
	95.4
	95

	
	
	Funny Side Up
	Toys: Novelties
	4.6
	5

	
	
	TOTAL
	-----
	100.0
	100


	Cash’s Of Ireland
	43.5
	Blarney Gift Catalog
	Gifts:  Specialized:  Imports
	5.3
	12

	
	
	Cash & Co.
	Gifts:  Specialized:  Imports
	28.2
	65

	
	
	Shannon North America
	Gifts:  Specialized:  Imports
	10.0
	23

	
	
	TOTAL
	-----
	43.5
	100

	(Cendant
	6,664.0
	Ideon
	Financial Services
	177.0
	--

	
	
	Endless Vacation Publishing
	Magazine Subscriptions
	84.0
	--

	
	
	*Cendant Alliance Marketing
	Multi-Products: Membership Services
	*2,600.0
	--

	
	
	TOTAL
	-----
	2,861.0
	--

	Central Purchasing
	90.0
	Harbor Freight Salvage
	Industrial: Industrial

Equipment & Supplies: Surplus
	90.0
	100


	· CitiGroup
	---
	Citicorp Ready Credit
	Financial
	100.0
	--

	
	
	Diner's Club/Carte Blanche
	General Merchandise:       Multi-Products:  Credit Card
	60.0
	--

	
	
	This End Up
	Home Furnishings: Furniture: General
	7.5
	--

	
	
	Citicorp Life Insurance
	Insurance:  Open Markets
	6.6
	--

	
	
	National Benefit Life
	Insurance:  Open Markets
	18.1
	--

	

	
	TOTAL
	-----
	192.2
	--

	( Claire’s Stores
	440.2
	Just Nikki
	Toys:  Children’s/Mothers’
	          5.0
	1

	Clarks International
	1,007.5
	Hanover Shoe
	Apparel: Shoes
	26.9
	3

	(Coca-Cola
	18,868.0
	Coca-Cola Catalog
	Gifts:  Specialized
	10.0
	--


*Includes $1,000 million of vendor sales
	Comann, Howard & Flamen
	---
	Century Photo Products
	Photography: Photo Storage
	16.5
	--

	
	
	Light Impressions
	Photography: Photo Storage
	13.6
	--

	
	
	TOTAL
	-----
	30.1
	--

	· Comcast
	4,912.6
	Comcast
	Cable TV
	 1,697.1
	35

	
	
	QVC
	General Merchandise: Home Shopping
	2,350.0
	47

	
	
	TOTAL
	-----
	4,047.1
	82

	Compagnie Des Machines Bull
	4,090.7
	Heathkit
	Consumer Electronics: Products
	51.0
	1

	· Compaq Computer Corp.
	24,584.0
	Compaq
	Business Supplies:

Computer Hardware
	737.5
	3

	
	
	DEC Direct
	Business Supplies:

Computer Hardware
	950.0
	4

	
	
	TOTAL
	-----
	1,687.5
	7

	· CompUSA
	4,610.5
	Comp. U.S.A.
	Business Supplies:

Computer Hardware
	19.0
	--

	
	
	CompUSA Direct
	Consumer Electronics:  Personal Computers: Software
	382.3
	8

	
	
	TOTAL
	-----
	401.3
	9

	(Conseco
	5,568.4
	Colonial Penn Life
	Insurance:  Open Markets
	133.3
	2

	Cornerstone Direct
	28.3
	Turnkey Material Handling
	Industrial: Materials Handling
	10.0
	35

	
	
	Mausen First Aid
	Industrial: Safety Products
	16.8
	59

	
	
	Caddylak Systems
	Business Supplies: Business Specialties: Scheduling/ Recordkeeping Systems
	1.5
	5

	
	
	TOTAL
	-----
	28.3
	100

	· Creative Computers
	700.0
	Creative Computers
	Consumer Electronics:  Personal Computers:  Hardware
	475.1
	68

	
	
	Elek-Tek
	Consumer Electronics:  Personal Computers:  Hardware
	53.4
	8

	
	
	Computability
	Consumer Electronics:  Personal Computers:  Software
	55.7
	8

	
	
	TOTAL
	----
	584.2
	83

	· DM Management Co.


	180.2
	J. Jill
	Apparel: Specialty: Women's Fashions
	84.0
	47

	
	
	Nicole Summers
	Apparel: Specialty: Women's Big & Tall
	78.0
	43

	
	
	TOTAL
	-----
	162.0
	90

	· Damart S.A.
	385.0
	Damart Thermawear
	Apparel: Specialty By Materials
	18.0
	5

	· Dayton-Hudson
	30,850.0
	Video Catalog
	Audio/Video:  Videocassettes
	7.6
	--

	
	
	Dayton Hudson
	*General Merchandise:  Department Stores:  Local
	270.0
	1

	
	
	Seasons
	Gifts:  Specialized
	28.7
	--

	
	
	Signals
	Gifts:  Specialized
	73.1
	--

	
	
	Wireless
	Gifts:  Specialized
	77.2
	--

	
	
	Daily Planet/Russian Dressing
	Gifts:  Specialized:  Imports
	8.4
	--

	
	
	TOTAL
	-----
	465.0
	1


*Mail order sales within local trading areas of stores
	· Delia*s
	118.0
	TSI Soccer
	Sporting Goods:  Athletic Equipment
	19.6
	17

	
	
	Delias
	Toys:  Children’s/Mothers’ Products
	93.4
	79

	
	
	Storybook Heirlooms
	Toys:  Children’s/Mothers’ Products
	5.0
	4

	
	
	TOTAL
	-----
	118.0
	100


	· Deluxe Corp.
	1,919.4
	Deluxe Computer Forms
	Business Supplies:

Business Forms Full Line
	180.0
	9

	
	
	Delmart
	Business Supplies:  Stationery/Equipment Specialties: Professional
	6.3
	--

	
	
	Current Checks
	Stationery: General
	84.3
	4

	
	
	TOTAL
	-----
	270.6
	14

	· Dillard Department Stores
	6,632.0
	-----
	*General Merchandise: Department Stores: Local
	500.0
	7

	Diplomat Corp.
	--
	Brownstone Studio
	Apparel:  Women’s Fashions
	20.5
	--

	
	
	Lew Magram
	Apparel:  Women’s Fashions
	53.5
	--

	
	
	TOTAL
	----
	74.0
	--

	Direct Marketing Enterprises
	59.2
	Abernathy & Closther
	General Merchandise:

Multi-Products: Non Catalog
	52.8
	89

	
	
	Carter & Van Peel
	Jewelry: Fashion
	6.4
	11

	
	
	TOTAL
	-----
	59.2
	100


	Discovery Communications
	441.0
	Discovery Channel Catalog
	Gifts:  Specialized
	3.0
	1

	
	
	Nature Co.
	Gifts: Specialized: Nature Oriented
	4.9
	1

	
	
	TOTAL
	-----
	7.9
	2


*Mail order within local trading areas of stores

	· Walt Disney Company
	22,473.0
	Walt Disney Gallery
	Gifts:  Specialized
	6.0
	--

	
	
	Walt Disney Magazine Publishing Group
	Magazine Subscriptions
	65.6
	--

	
	
	Miller Publishing
	Magazine Subscriptions
	26.3
	--

	
	
	Walt Disney Catalog
	Toys: Children's/Mothers' Products
	200.0
	1

	
	
	TOTAL
	-----
	343.5
	2

	District Photo
	173.0
	District Photo
	Photography:  Film Processing
	30.0
	17

	
	
	Nashua Photo
	Photography:  Film Processing
	143.0
	83

	
	
	TOTAL
	-----
	173.0
	100

	· Dow Jones & Co.
	2,572.5
	Dow Jones & Co.
	Magazine Subscriptions
	27.0
	1

	· Dun & Bradstreet
	2,154.0
	Dun & Bradstreet Business Education Services
	Business Services: Information
	27.0
	1

	· Duncan Hill
	12.1
	Carey's Smokeshop
	Tobacco
	2.5
	20

	
	
	Kid’s Stuff
	Toys:  Miscellaneous Specialties
	4.6
	38

	
	
	Perfectly Safe
	Toys: Miscellaneous Specialties
	1.9
	16

	
	
	Natural Baby
	Toys:  Children’s/Mothers’ Products
	2.9
	24

	
	
	TOTAL
	-----
	11.9
	98

	( Dura Pharmaceuticals
	181.3
	Health Script
	Health:  Drugs/Vitamins
	3.4
	2

	· Dynatech Corp.
	362.4
	Industrial Computer Source
	Industrial Electronics
	76.0
	21

	Ebsco
	500.0+
	Vulcan Binder & Cover
	Business Supplies: Stationery Specialties: Non Professional
	12.0
	2-

	Editorial Planeta-DeAgostini
	---
	Newfield Publications
	Books: Book Clubs
	40.0
	--


	800 Flowers
	339.0
	800 Flowers
	Gifts:  Specialized
	225.0
	66

	
	
	Plow & Hearth
	Home Construction:  Fireplace
	39.0
	12

	
	
	TOTAL
	-----
	264.0
	78

	800 Trekker
	15.5
	800 Trekker
	Collectibles:  Reproducibles
	3.5
	23

	
	
	Brainstorms
	Toys:  Novelties
	12.0
	77

	
	
	TOTAL
	----
	15.5
	100

	Encore House
	70.3
	Encore House
	General Merchandise:

Multi-Products:  Non Catalog
	4.1
	6

	
	
	Encore House
	Hardware:  Utility Tools
	16.8
	24

	
	
	Encore House
	Health: Diet Programs
	17.3
	25

	
	
	Beer De Vries
	Jewelry: Fashion
	14.8
	21

	
	
	Marine Surplus Depot
	Sporting Equipment: Marine
	17.3
	25

	
	
	TOTAL
	----
	66.2
	100


	Executive Greetings
	110.8
	Drawing Board
	Business Supplies:  Business Forms:  Full Line
	23.4
	21

	
	
	Grayarc
	Business Supplies: Business Forms: Full Line 
	10.6
	10

	
	
	Baldwin Cooke
	Business Supplies: Stationery Specialties: Non-Professional
	28.9
	26

	
	
	HR Direct
	Business Supplies:  Stationery Specialties:  Professional Gifts
	14.4
	13

	
	
	Brookhollow
	Business Supplies: Gifts
	33.5
	30

	
	
	TOTAL
	-----
	110.8
	100


	( Exxon
	137,242.0
	Exxon Travel Club
	Auto Club
	25.0
	 --

	
	
	Mobil Travel Club
	Auto Club
	22.0
	--

	
	
	Mobil Merchandise Center
	General Merchandise:  Syndication:  Oil Company
	48.0
	--

	
	
	TOTAL
	-----
	95.0
	--

	( FDX Corp.
	11,519.8
	Federal Express
	Business Services: Air Freight
	940.0
	8

	· Federated Department Stores
	15,750.0
	Bloomingdale's By Mail
	General Merchandise:

Department Store: National
	138.8
	1

	
	
	Macy’s By Mail
	General Merchandise:  Department Store:  National
	40.0
	--

	
	
	Federated/Macy's
	*General Merchandise: Department Stores: Local
	1,160.0
	7

	
	
	TOTAL
	-----
	1,338.8
	8

	· Fingerhut
	1,890.0
	Coward Shoes
	Apparel:  Footwear
	17.0
	1

	
	
	Regalia
	Apparel:  Women’s Big & Tall
	10.6
	1

	
	
	Unique Petite & Tall
	Apparel:  Women’s Big & Tall
	8.7
	--

	
	
	Bedford Fair
	Apparel:  Women’s Fashions 
	27.0
	1

	
	
	Old Pueblo Traders
	Apparel:  Women’s Fashions
	94.9
	5

	
	
	Willow Ridge
	Apparel:  Women’s Fashions
	23.0
	1

	
	
	Intimate Appeal
	Apparel:  Lingerie/Hoisery
	8.8
	--

	
	
	Figi’s
	Food:  Dairy
	93.5
	5

	
	
	Fingerhut
	General Merchandise:  Multi-Products:  Catalog
	190.0
	10

	
	
	TOTAL
	-----
	1,890.0
	100


*Mail order sales within local trading areas of store
	· First Data Corp.
	5,234.5
	Shell Mail Order
	General Merchandise: Syndication: Oil Company
	55.0
	1

	
	
	Unocal Mail Order
	General Merchandise: Syndication: Oil Company
	20.0
	--

	
	
	TOTAL
	-----
	75.0
	1

	First Union
	14,329.0
	Money Store
	Financial Services:  General
	890.0
	6

	Florists' Transworld Delivery
	782.1
	Florists Transworld Delivery
	Consumer Services
	*750.0
	--

	
	
	FTD Direct Access
	Gifts: Specialized
	32.1
	--

	
	
	TOTAL
	-----
	782.1
	--

	
	
	
	
	
	

	Foley-Belsaw Co.
	54.6
	Foley-Belsaw
	Hardware/Tools: Specialty

Tools
	54.6
	82

	· Ford Motor Co.
	153,627.0
	U.S. Auto Club
	Auto Clubs
	13.0
	--

	
	
	Amoco
	General Merchandise: Syndication: Oil Company
	45.0
	--

	
	
	TOTAL
	----
	58.0
	--

	· Fortune Brands
	4,844.5
	Day-Timers
	Business Supplies:  Office Specialties: Scheduling/ Bookkeeping Systems
	190.0
	4


*Retail value of orders
	Foster & Gallagher Inc.
	480.0
	Magazine Marketplace
	Books: General
	6.8
	2

	
	
	Mauna Loa Macadamia Nuts
	Food: Nuts
	4.0
	1

	
	
	Popcorn Factory
	Food: Candy/Snacks
	16.0
	3

	
	
	Flower of the Month
	Gardening: Miscellaneous
	15.0
	3

	
	
	Breck's
	Gardening: Bulbs
	60.0
	13

	
	
	Michigan Bulb
	Gardening: Bulbs
	100.0
	21

	
	
	New Holland Bulb
	Gardening:  Bulbs
	4.0
	1

	
	
	Vermont Wildflower Farm
	Gardening: General Supplies
	1.0
	--

	
	
	Garden Solutions
	Gardening: Nursery Stock
	3.6
	1

	
	
	Spring Hill
	Gardening: Nursery Stock
	84.7
	18

	
	
	Stark Bros.
	Gardening: Trees/Shrubs
	13.7
	3

	
	
	Walter Drake
	Gifts:  Low End
	60.0
	13

	
	
	Hearthsong
	Toys: Children's/Mothers' Products
	33.7
	7

	
	
	Childcraft
	Toys: Educational
	20.6
	4

	
	
	Troll Learn & Play
	Toys: Educational
	32.9
	7

	
	
	TOTAL
	-----
	456.0
	95

	Fremont Industries
	--
	Global Motorsports
	Industrial:  Commercial
	100.0
	--

	· The Gap
	5,300.0
	Banana Republic
	Apparel:  Specialty By Type
	0.3
	--

	· Gaylord Entertainment
	826.0
	Word Family Record And Tape Club
	Religious Products: Christian
	25.0
	3


	· General Electric Co.
	90,840.0
	Exxon Merchandise Center
	General Merchandise: Syndication: Oil Company
	35.0
	--

	
	
	G.E. National Service Contract Direct Marketing Services
	Consumer Services: Non-Financial
	100.0
	--

	
	
	NBC Merchandise Catalog
	Gifts: Specialized
	0.6
	--

	
	
	Union Fidelity Life Insurance
	Insurance:  Open Markets
	395.0
	1

	
	
	TOTAL
	-----
	530.9
	1

	· General Mills
	5,609.3
	Betty Crocker
	Home Furnishings: Homewares: Kitchen Utensils
	41.0
	1

	· Genesco
	536.1
	Johnson & Murphy Mail Order
	Apparel: Footwear
	11.7
	2


	(Genesis Direct
	209.0
	Sportime International 
	Business Supplies:  Business Specialities:  Libraries & Schools
	27.0
	13

	
	
	The Voyager’s Collection
	General Merchandise:  Multi-Products:  Catalog
	1.3
	1

	
	
	Carol Wright
	General Merchandise:  Multi-Products:  Non Catalog
	75.0
	36

	
	
	800 PRO-Team
	Gifts:  Specialized
	17.5
	8

	
	
	Music Stand
	Gifts:  Specialized
	18.0
	9

	
	
	Nothin’ But Hoops
	Gifts:  Specialized
	4.0
	2

	
	
	Command Performance
	Recorded Music:  Non Clubs
	4.0
	2

	
	
	Competitive Edge Golf
	Sporting Goods:  Athletic Equipment
	5.4
	3

	
	
	Hot Off the Ice
	Sporting Goods:  Athletic Equipment
	4.0
	2

	
	
	Soccer Madness
	Sporting Goods:  Athletic Equipment
	6.2
	6

	
	
	Lilliput
	Toys:  Miscellaneous Specialized
	4.0
	2

	
	
	Biobottoms
	Toys:  Children’s/Mothers’ Products
	12.7
	6

	
	
	Gifts for Grandkids
	Toys:  Children’s/Mothers’ Products
	5.7
	3

	
	
	Childswork/Childsplay
	Toys:  Educational
	7.4
	4

	
	
	Hand in Hand
	Toys:  Educational
	8.8
	4

	
	
	NASCAR
	Vehicles:  Automotive:  Novelties
	8.0
	4


	
	
	TOTAL
	----
	209.0
	100


	Geneve
	305.2
	NASCO
	Industrial: Farm & Ranch
	112.5
	32

	· Global DirectMail Corp
	1,515.0
	Global Office Products
	Business Supplies: Business Supplies: Full Line
	150.0
	7

	
	
	Dartek
	Business Supplies:  Data Processing Oriented
	10.0
	1

	
	
	Global Computer Supplies
	Business Supplies: Data Processing Oriented
	762.1
	50

	
	
	Misco
	Business Supplies:  Data Processing Oriented
	31.1
	2

	
	
	Midwest Micro Peripherals
	Business Supplies:  Computers:  Hardware
	316.7
	21

	
	
	Tiger Direct
	Consumer Electronics: Personal Computers: Software
	45.1
	3

	
	
	Global Equipment Co.
	Industrial: Materials Handling
	200.0
	13

	
	
	TOTAL
	-----
	1,515.0
	100

	· W. W. Grainger
	4,136.6
	Grainger
	Industrial: Industrial Equipment & Supplies: General
	1,464.0
	35

	
	
	Lab Safety Supply
	Industrial: Safety & Security Products
	120.0
	3

	
	
	TOTAL
	-----
	1,584.0
	38

	Grupo Synkro
	320.0
	Kayser-Roth Direct
	Apparel: Lingerie/Hosiery
	11.4
	4

	Guideposts Associates
	93.3
	Guideposts
	Magazine Subscriptions
	37.3
	40

	
	
	Guideposts Associates
	Religious Products: Christian
	28.0
	30

	
	
	TOTAL
	-----
	65.3
	70


	Gurney Seed & Nursery
	44.5
	Henry Field
	Gardening: General Supplies
	10.5
	24

	
	
	Gurney
	Gardening: General Supplies
	34.0
	76

	
	
	TOTAL
	-----
	44.5
	100

	H I G Capital Management
	--
	Stitchery
	Crafts:  Needlework
	9.4
	--

	
	
	Pot-Pour-Ri
	Gifts:  General:  High End
	20.0
	--

	
	
	Expressions
	Gifts:  General:  High End
	5.6
	--

	
	
	TOTAL
	-----
	35.0
	--

	Hallmark Cards
	3,600.0
	Litho-Krome Co.
	Business Supplies: Gifts

	26.0
	1

	
	
	Hallmark's Merchandising
	General Merchandise: Multi-Products: Catalog
	5.9
	--

	
	
	TOTAL
	-----
	31.9
	1

	Hambrecht & Quist
	346.2
	Calyx & Corolla
	Gifts: Specialized
	20.0
	6


	· Hanover Direct
	553.0
	International Male/Undergear
	Apparel: Male
	37.3
	7

	
	
	Tweeds
	Apparel: Sportswear
	30.0
	5

	
	
	Silhouettes
	Apparel: Women's Big & Tall
	30.0
	5

	
	
	Gump's
	Gifts: Imports
	35.0
	6

	
	
	Safety Zone
	Home Construction: Security Products
	9.1
	2

	
	
	Improvements
	Home Furnishings: Housewares: General
	49.8
	9

	
	
	Company Store
	Home Furnishings: Housewares: Bedroom
	54.0
	10

	
	
	Domestications
	Home Furnishings: Housewares: Bedroom
	160.0
	29

	
	
	Colonial Garden Kitchens
	Home Furnishings: Housewares: Kitchenware
	22.6
	4

	
	
	Kitchen & Home
	Home Furnishings: Housewares: Kitchenware
	16.0
	3

	
	
	Austad's
	Sporting Goods: Athletic Equipment
	59.2
	11

	
	
	TOTAL
	-----
	503.0
	91

	Hanover Marketing
	---
	Hannah Hansen
	General Merchandise: Multi-Products: Non-Catalog
	2.8
	--


	· Harcourt General
	3,691.6
	Bergdorf Goodman
	Apparel: Women's
	7.3
	--

	
	
	International Correspondence Schools
	Educational Services:  Correspondence Courses/ Schools
	151.0
	4

	
	
	Neiman-Marcus
	*General Merchandise: Department Stores: Local
	150.0
	4

	
	
	Neiman-Marcus Direct
	General Merchandise: Department Stores: National Mail Order
	156.3
	4

	
	
	Horchow
	Gifts: High End
	103.0
	3

	
	
	Chef’s Catalog
	Home Furnishings:  Housewares:  Kitchen Utensils
	55.0
	1

	
	
	Mosby Yearbook
	Industrial:  Medical/Dental
	225.0
	6

	
	
	TOTAL
	-----
	847.6
	23

	Harrison Direct
	--
	Nabisco Catalog
	Gifts:  Specialized
	4.2
	--

	· Hartmarx
	718.1
	Barry Pace
	Apparel: Women's
	24.0
	3

	· Hasbro, Inc.
	3,188.6
	Hasbro
	Toys: General
	8.7
	--

	Havas SA
	7,295.1
	Davidson & Associates
	Consumer Electronics:  Personal Computers:  Software:  Entertainment/Educational
	12.5
	--

	
	
	Sierra On-Line
	Consumer Electronics:  Personal Computers:  Software:  Entertainment/Educational
	10.0
	--

	
	
	TOTAL
	-----
	32.5
	--


*Mail order sales within local trading areas of stores

	Hearst Corp.
	2,000.0
	Avon Books
	Books:  General
	20.3
	--

	
	
	King Features
	Crafts: Needlework
	0.7
	--

	
	
	-----
	Magazine Subscriptions
	203.5
	10

	
	
	TOTAL
	-----
	224.5
	11

	Heritage Partners
	--
	20th  Century Plastics  
	Business Supplies:  Stationery Specialities:  Non Professional
	2.2
	--

	
	
	G. Neil
	Business Supplies:  Stationery Specialities:  Non Professional
	40.0
	--

	
	 
	TOTAL
	-----
	42.2
	--

	· Hershey Foods Corp.
	4,302.2
	Hershey’s Mail Order
	Food: Snacks/Candy
	7.0
	--

	· Hewlett-Packard
	42,895.0
	Hewlett Packard Direct

Marketing Division
	Business Supplies: Computer Hardware
	2,125.0
	5

	Hickory Farms
	150.0
	Hickory Farms
	Food: Dairy
	17.4
	12

	
	
	Mission Orchard
	Food: Fruit
	5.5
	4

	
	
	Pinnacle Orchards
	Food: Fruit
	2.1
	1

	
	
	Pfaelzer Bros.
	Food: Meat
	7.8
	5

	
	
	Ace Pecan Co.
	Food:  Nuts
	1.9
	1

	
	
	Almond Plaza
	Food: Nuts
	3.9
	3

	
	
	California Cuisine
	Food: Regional/Ethnic
	4.0
	3

	
	
	TOTAL
	-----
	42.6
	28


	Highlights For Children
	95.9
	Highlights For Children
	Magazine Subscriptions
	67.7
	71

	
	
	Puzzlemania
	Toys:  Games/Play Equipment
	14.7
	15

	
	
	Zaner-Bloser
	Toys: Educational
	13.5
	14

	
	
	TOTAL
	-----
	95.9
	100

	(Home Depot
	19,535.5
	Lens First
	Health:  Optical
	9.5
	--

	
	
	Deekay Enterprises
	Home Construction:  Wall Coverings
	22.0
	--

	
	
	Maintenance Warehouse
	Industrial:  Industrial Equipment Supplies:  General
	150.0
	1

	
	
	TOTAL
	-----
	181.5
	1

	Humboldt Industries
	30.4
	Discount Master Animal
	Animal Care: General
	8.4
	28

	
	
	Maplewood Crafts
	Crafts: General
	5.0
	16

	
	
	TOTAL
	-----
	13.4
	44

	· IBM Corp.
	78,508.0
	IBM PC Direct
	Consumer Electronics: Personal Computer Software
	500.0
	1

	
	
	IBM Mainframe Direct
	Business Supplies: Computer Hardware
	1,000.0
	1

	
	
	TOTAL
	-----
	1,500.0
	2

	· Initio
	25.0
	Deerskin Trading Post
	Apparel: Western Wear
	8.4
	34

	
	
	Joan Cook
	Gifts: Low End
	2.7
	11

	
	
	TOTAL
	-----
	11.1
	44

	Interfab Corp.
	8.0
	Educalc
	Business Supplies: Computer Software
	8.0
	44


	International Cornerstone Group
	240.0
	Territory Ahead
	Apparel:  Great Outdoors
	52.7
	22

	
	
	Garnet Hill
	Apparel:  Specialty by Material
	52.7
	22

	
	
	Whispering Pines
	Gifts:  Specialized:  Regional
	5.3
	2

	
	
	Ballard Designs
	Home Furnishings:  Furniture:  General
	63.3
	26

	
	
	Frontgate
	Home Furnishings:  Housewares:  General
	47.4
	20

	
	
	Travelsmith Outfitters
	Home Furnishings:  Personal Goods:  Leather
	18.6
	8

	
	
	TOTAL
	----
	240.0
	100

	International Masters Publishers
	---
	International Masters Publishers
	Educational Services: Educational Aids
	110.0
	--

	International Wireless
	---
	Prodigy Services Co.
	General Merchandise: Multi-Products: On-Line/Internet
	270.0
	--

	· Intuit
	598.9
	Intuit
	Consumer Electronics: Personal Computers: Software
	191.6
	32

	(Invacare
	653.4
	Suburban Ostomy
	Industrial:  Medical
	94.4
	14

	Ispat International NV
	--
	Joseph T. Ryerson & Son
	Industrial:  Materials Handling
	12.0
	--

	· Ito-Yokado
	27,543.4
	Citgo
	General Merchandise: Syndication: Oil Company
	10.0
	--

	Jacobs Gardner
	42.2
	Penny Wise
	Business Supplies: Business Supplies: Full Line
	17.0
	40

	
	
	Jacobs Gardner
	Business Supplies: Furniture
	25.2
	60

	
	
	TOTAL
	-----
	42.2
	         100

	· Jelmoli
	1,290.6
	Johnny Appleseed
	Apparel: Women's
	63.0
	5

	· Johnson Matthey
	4,033.4
	Alfa Products
	Industrial: Chemical
	15.0
	--

	Johnson Publishing
	261.3
	Johnson Publishing
	Magazine Subscriptions
	45.0
	17

	KHR Ltd.
	100.0+
	Omaha Vaccine
	Animal Care: General
	33.8
	34-

	Kaiser & Kraft GmbH
	---
	Browncor
	Industrial: Materials Handling
	9.3
	--

	
	
	C & H
	Industrial: Materials Handling
	60.0
	--

	
	
	Conney
	Industrial:  Safety Products
	27.5
	--

	
	
	TOTAL
	-----
	96.8
	--

	Kemper National Insurance
	4,100.0
	Kemper National Insurance Co.
	Insurance:  Open Markets
	27.8
	--

	Miles Kimball
	130.0
	Miles Kimball
	Gifts:  Low End
	98.8
	76

	
	
	Exposures
	Photographic:  Photo Storage
	31.2
	24

	
	
	TOTAL
	----
	130.0
	99

	
	
	
	
	
	

	(L.L. Knickerbocker Co.
	132.6
	L.L. Knickerbocker
	General Merchandise:  Multi- Products:  TV:  Non Network
	42.1
	32

	
	
	Georgetown Collection
	Toys:  Dolls
	55.0
	41

	
	
	Magic Attic Club
	Toys:  Dolls
	11.9
	9

	
	
	TOTAL
	-----
	109.0
	82


	Knight/Williams Corp.
	121.0
	City Spirit
	Apparel: Women's Fashions
	20.6
	17

	
	
	Knights
	Apparel: Women's Fashions
	13.8
	11

	
	
	Papillon
	Apparel: Women's Fashions
	26.2
	22

	
	
	Home Decorator's Collection
	Home Furnishings: Housewares: General
	54.4
	45

	
	
	TOTAL
	-----
	115.0
	95

	Knightsbridge Capital Management
	--
	Frederick’s of Hollywood              
	Apparel: Lingerie/Hosiery
	67.5
	--

	N.V. Koninklijke Bijenkorf Beheer
	2,366.8
	F.A.O. Schwarz
	Toys: Toys: General
	20.0
	1

	· La Redoute
	4,807.0
	King-Size
	Apparel: Men's Big & Tall
	38.2
	1

	
	
	Lerner Sport
	Apparel: Sportwear
	217.0
	5

	
	
	Lane Bryant
	Apparel: Women's Big & Tall
	356.5
	7

	
	
	Roaman's
	Apparel: Women's Big & Tall
	176.9
	4

	
	
	Chadwick's
	Apparel: Women's Fashions
	473.9
	10

	
	
	TOTAL
	-----
	1,262.5
	26

	LaSalle Capital
	--
	Cherry | Tree Toys
	Crafts:  Woodworking
	5.0
	--

	Lagardere Groupe
	9,433.6
	Grolier
	Books: Book Clubs
	50.0
	1

	
	
	Hachette Magazine Group
	Magazine Subscriptions
	209.9
	2

	
	
	Mystic Color Labs
	Photography: Film Processing
	52.8
	1

	
	
	TOTAL
	-----
	312.7
	3


	Lakeshore Curriculum Materials
	100.0+
	Lakeshore Curriculum
	Business Supplies: Business Specialties: Libraries & Schools
	27.3
	27-

	
	
	Toys To Grow On
	Toys: Educational
	25.1
	25-

	
	
	TOTAL
	-----
	52.4
	52-

	Legacy Software
	--
	Educorp
	Consumer Electronics:  Personal Computers:  Software
	6.0
	--

	· Leucadia National Corp.
	1,506.6
	IntraAmerica Life
	Insurance:  Open Markets
	71.7
	5

	· Limited Inc.
	8,644.8
	Abercrombie & Fitch
	Apparel:  Great Outdoors
	5.4
	--

	
	
	Victoria's Secret
	Apparel: Hosiery/Lingerie
	734.0
	8

	
	
	TOTAL
	-----
	739.4
	8

	Littleton Stamp & Coin
	50.2
	Littleton Stamp & Coin
	Collectibles: Stamps & Coins
	32.6
	65

	
	
	Mystic Stamp
	Collectibles: Stamps & Coins
	17.3
	34

	
	
	TOTAL
	-----
	49.9
	99

	( Lucent Technologies
	26,360.0
	Lucent Direct
	Industrial:  Industrial Electronics
	6.0
	--

	MBI Inc.
	103.2
	Danbury Mint
	Collectibles: Reproducibles
	103.2
	100

	MCI WorldCom
	27,004.0
	MCI
	Business Services:  Communications
	1,720.0
	6

	
	
	WorldCom
	Business Services:  Communications
	590.0
	2

	
	
	TOTAL
	----
	2,310.0
	9

	MDC Communications
	--
	Artistics Greetings Checks
	Stationery:  Specialized
	34.0
	00


	MacAndrews & Forbes Holdings
	1,000.0+
	Revlon Beauty Trends
	Cosmetics
	47.8
	5-

	
	
	Coleman
	Sporting Goods: Camping Supplies
	0.6
	--

	
	
	Marvel Entertainment Group
	Toys: Novelties
	5.0
	1-

	
	
	TOTAL
	-----
	53.4
	5-

	Malcolm Group
	--
	Best Impressions
	Business Supplies:  Office Advertising Specialties
	11.9
	--

	
	
	Badge-A-Minit
	Business Supplies:  Office Equipment Specialities
	9.0
	--

	
	
	TOTAL
	-----
	20.9
	--

	Mark Group
	100.0
	Mark Fore & Strike
	Apparel: Specialty: Sportswear
	37.0
	37

	
	
	Boston Proper
	Gifts: High End
	24.7
	25

	
	
	Charles Keath
	Gifts: High End
	28.3
	28

	
	
	TOTAL
	-----
	90.0
	90

	· Marks & Spencer
	13,052.8
	Brooks Brothers
	Apparel: Men's
	48.7
	--

	Mars Corp.
	13,000.0
	Ethel M. Chocolates
	Food:  Snacks/Candy
	9.7
	--

	Mason Shoe
	142.0
	Maryland Square
	Apparel:  Shoes
	27.3
	19

	
	
	Mason Shoe
	Apparel: Shoes
	29.1
	20

	
	
	Massey’s
	Apparel:  Shoes
	22.3
	16

	
	
	Ortho-Vent
	-----
	23.9
	17

	
	
	Wissota Traders
	Apparel: Shoes
	20.9
	15

	
	
	TOTAL
	-----
	123.5
	87

	· Matsushita Electric Industrial Co.
	66,949.3
	Panasonic Co.
	Business Supplies: Computer Hardware
	58.8
	--

	F-X Matt Brewing
	30.0
	Harrington's In Vermont
	Foods: Meats
	2.5
	8

	(Mattel Co.
	4,835.0
	TEC Direct
	Business Supplies:  Computer Software
	5.7
	--

	
	
	Parsons Technology
	Consumer Electronics:  Personal Computers:  Software
	100.0
	2

	
	
	Broderbund
	Consumer Electronics:  Personal Computers:  Software:  Educational/Entertainment
	22.9
	             --



	
	
	Learning Co.
	Consumer Electronics:  Personal Computers:  Software:  Educational/Entertainment
	150.0
	3

	
	
	Pleasant Co.
	Toys:  Dolls
	247.4
	5

	
	
	TOTAL
	-----
	526.0
	11

	· May Department Stores
	11,650.0
	-----
	*General Merchandise:

Department Stores: Local
	800.0
	7

	McCrackin Industries
	---
	Stone Mountain Craftsman's Guild
	Apparel: Accessories
	6.3
	--

	· McGraw-Hill
	3,534.1
	International Marine Publishing
	Audio/Video:  Videocassettes
	1.8
	--

	
	
	McGraw-Hill Book Clubs
	Books: Professional:  Book Clubs
	42.0
	1

	
	
	-----
	Business Services: Information
	360.0
	10

	
	
	McGraw-Hill Continuing

Education Center
	Education: Correspondence Courses/Schools/Seminars
	71.0
	2

	
	
	McGraw-Hill Publishing Co.
	Magazine Subscriptions
	62.9
	2

	
	
	TOTAL
	-----
	537.7
	15

	(McKesson Corp.
	12,886.7
	McKesson Water Products
	Food:  Herbs/Beverages
	69.0
	1

	· MedPartners
	4,813.5
	Caremark
	Health: Drugs/Vitamins
	524.9
	11

	· Mellon Bank Corp.
	4,762.0
	Dreyfus
	Financial Services
	424.0
	9


*Mail order sales within local trading areas of stores

	· Merck & Co.
	23,636.9
	National RX Services (Medco)
	Health: Drugs/Vitamins
	1,091.2
	5

	· Meredith Corporation
	855.2
	-----
	Books: General
	10.0
	1

	
	
	Craftways Corp.
	Crafts: Needlework
	2.7
	--

	
	
	Meredith Corp. Magazine Group
	Magazine Subscriptions
	219.3
	26

	
	
	TOTAL
	---
	232.0
	27

	· Micro Warehouse
	2,327.2
	INMAC
	Business Supplies: Data Processing Oriented
	373.0
	16

	
	
	Micro Warehouse
	Business Supplies:  Computer Software
	1,852.7
	80

	
	
	USA Flex
	Business Supplies:  Computer Software
	101.5
	4

	
	
	TOTAL
	-----
	2,327.2
	100

	(  Microsoft Corp.
	11,358.0
	Microsoft
	General Merchandise:  On-Line/Internet
	350.0
	3

	
	
	Expedia
	Consumer Services:  Travel
	312.0
	3

	
	
	TOTAL
	-----
	662.0
	6

	· Moore Corp. Ltd.
	2,631.0
	Moore Business Products
	Business Supplies:  Business Forms:  Full Line
	18.0
	1

	Mutual of Omaha
	1,587.5
	Companion Life
	Insurance:  Open Markets
	10.9
	1

	
	
	United World Life
	Insurance:  Open Markets
	7.8
	--

	
	
	TOTAL
	-----
	18.7
	1

	· NCR Corp.
	6,589.0
	NCR Direct
	Business Supplies: Stationery/Equipment Specialties: Professional
	15.0
	--


	National Business Furniture
	100.0
	Alfax
	Business Supplies: Furniture
	30.0
	30

	
	
	Dallas Midwest
	Business Supplies: Furniture
	5.0
	5

	
	
	Factory Direct Furniture
	Business Supplies: Furniture
	3.0
	3

	
	
	National Business Furniture
	Business Supplies: Furniture
	49.1
	49

	
	
	Office Furniture Centers
	Business Supplies: Furniture
	4.9
	5

	
	
	TOTAL
	-----
	92.0
	100

	National Geographic Society
	453.0
	National Geographic Society

Catalog
	Business Supplies: Business Specialities:  Libraries & Schools
	2.2
	--

	
	
	National Geographic Catalog
	Gifts:  Specialized
	24.0
	5

	
	
	National Geographic
	Magazine Subscriptions
	129.0
	29

	
	
	TOTAL
	-----
	155.2
	35

	National Wholesale
	39.8
	Monarch New Zealand
	Apparel: Region/Imports
	1.0
	3

	
	
	National Wholesale
	Apparel: Lingerie/Hosiery
	38.8
	97

	
	
	TOTAL
	-----
	39.8
	100

	National Wildlife Federation
	---
	National Wildlife Federation
	Gifts:  Nature Oriented
	30.0
	--

	Nationwide Group
	67,623.0
	Nationwide Group
	Insurance:  Open Markets
	374.1
	1

	
	
	Wausau Underwriters Insurance
	Insurance:  Open Markets
	22.4
	--

	
	
	TOTAL
	-----
	396.5
	1


	· Nature’s Bounty (NBTY)
	700.0
	Darby Consumer Products
	Health:  Drugs/Vitamins
	14.0
	2

	
	
	Nature’s Bounty
	Health:  Drugs/Vitamins
	178.0
	25

	
	
	Nutrition Headquarter
	Health:  Drugs/Vitamins
	42.1
	6

	
	
	Star Professional Pharmaceuticals
	Health:  Drugs/Vitamins
	10.0
	1

	
	
	Darby Medical/Dental
	Industrial:  Medical/Dental
	105.0
	15

	
	
	TOTAL
	-----
	349.1
	50

	· Thomas Nelson Inc.
	243.4
	Word Church Services
	Religious Products: Christian
	20.0
	8


	· New England Business Service
	473.0
	McBee
	Business Supplies:  Business Forms:  Full Line
	50.0
	11

	
	
	New England Business Service
	Business Supplies:  Business Forms:  Full Line
	186.5
	39

	
	
	RapidForms
	Business Supplies:  Business Forms:  Full Line
	78.2
	17

	
	
	Accountants Supply House
	Business Supplies:  Stationery/ Equipment Specialties:  Professional 
	4.5
	1

	
	
	Histacount
	Business Supplies:  Stationary/Equipment Specialties:  Professional
	20.0
	4

	
	
	National Clothier Supply
	Business Supplies:  Stationery/ Equipment Specialties:  Professional
	3.0
	1

	
	
	Russell & Miller
	Business Supplies:  Stationery/ Equipment  Specialties:  Professional
	15.0
	3

	
	
	Sycom
	Business Supplies:  Stationery/Equipment Specialties:  Professional
	13.6
	3

	
	
	Education Matters
	Business Supplies:  Stationery Specialties:  Libraries & Schools
	5.0
	1

	
	
	Business Envelopes
	Business Supplies:  Stationery Specialities
	47.2
	10

	
	
	Chadwick
	Industrial:  Materials Handling
	50.0
	11

	
	
	TOTAL
	-----
	473.0
	100

	New York Life Insurance
	18,900.0
	Express Scripts
	Health:  Drugs/Vitamin
	740.0
	4

	
	
	ValueRX
	Health:  Drugs/Vitamin
	167.0
	1

	
	
	TOTAL
	-----
	907.0
	5

	· New York Times
	2,866.4
	New York Times Magazines
	Magazine Subscriptions
	36.8
	1

	Dan Newman Co.
	112.4
	Hanover Wholesale
	Business Supplies: Stationery Specialties: Non-Professional
	45.0
	40

	
	
	Indus-Posables
	Business Supplies: Stationery Specialties: Non-Professional
	45.0
	40

	
	
	Promotional Greeting Cards
	Business Supplies: Office Specialties: Executive Gifts
	9.4
	8

	           
	                              
	Indus-Chem
	Industrial: Materials Handling
	13.0
	12

	
	
	TOTAL
	-----
	112.4
	100

	· News Corp. Ltd.
	9,865.7
	News America Publishing
	Magazine Subscriptions
	410.3
	4

	
	
	Fox TV Network
	General Merchandise: Multi-Products: TV Network
	3.5
	--

	
	
	Zondervan
	Religious Products:  Christian
	1.4
	--

	
	
	TOTAL
	-----
	415.2
	4

	· Nordstrom
	4,453.1
	Nordstrom
	*General Merchandise:

Department Stores: Local
	350.0
	8

	
	
	Nordstrom
	General Merchandise: Department Stores: National Mail Order
	200.0
	4

	
	
	TOTAL
	-----
	550.0
	12

	Northern Hydraulics
	304.5
	R.V. Direct Catalog
	Automotive/Aviation: Automotive: Camping
	4.2
	1

	
	
	Northern Hydraulics
	Hardware/Tools: Tools: Utility
	144.1
	47

	
	
	Dunn’s 
	Sporting Goods:  Hunting Equipment
	15.0
	5

	
	
	Herters
	Sporting Goods:  Hunting Equipment
	34.6
	11

	
	
	TOTAL
	-----
	197.9
	65


*Mail order sales within local trading areas of stores

	· Novartis AG
	21,333.4
	Gerber Life Insurance Co.
	Insurance:  Open Markets
	232.1
	1

	 (Office Depot
	8,220.0
	Office Depot
	Business Supplies:  Business Supplies:  Full Line
	806.1
	10

	
	
	Viking Office Products
	Business Supplies:  Business Supplies:  Full Line
	1,502.0
	18

	
	
	TOTAL
	-----
	2,308.1
	28

	· OfficeMax
	3,179.3
	OfficeMax
	Business Supplies: Business Supplies: Full Line
	190.0
	6

	Oreck
	100.0+
	Oreck
	Home Furnishings: Appliances
	13.4
	13-

	Oriental Trading Co.
	200.3
	David Kay
	Gardening: Tools, Supplies, Equipment
	7.5
	4

	
	
	Oriental Trading Co.
	Home Furnishings: Miscellaneous
	192.8
	96

	
	
	TOTAL
	-----
	200.3
	100

	Orvis
	210.0
	Mary Orvis Marbury
	Apparel: Women's
	30.1
	14

	
	
	Orvis
	Sporting Goods: Fishing/Aquatic
	95.9
	46

	
	
	TOTAL
	-----
	126.0
	60

	Otto Versand (Spiegel)
	11,019.0
	Eddie Bauer
	Apparel:  Great Outdoors
	525.0
	5

	
	
	Newport News
	Apparel: Women's
	280.0
	3

	
	
	Spiegel
	General Merchandise: Catalog Retailer
	663.0
	6

	
	
	Crate & Barrel
	Home Furnishings:  Kitchen
	51.0
	--

	
	
	TOTAL
	-----
	1,519.0
	14


	Packard Bell
	--
	Zenith Data Systems Direct
	Business Supplies:  Computer Hardware
	40.0
	--


	George W. Park
	35.0
	George W. Park
	Gardening: Supplies
	27.1
	77

	
	
	Wayside Gardens
	Gardening: Nursery Stock
	7.9
	23

	
	
	TOTAL
	-----
	35.0
	100

	· Patterson Dental Co.
	661.5
	Colwell
	Business Supplies: Stationery/ Equipment Specialties: Professional
	80.9
	12

	· J.C. Penney Company
	24,400.0
	J.C. Penney
	Apparel: Work Clothes
	10.0
	0

	
	
	J.C. Penney Catalog
	General Merchandise:Catalog Retailers
	3,600.0
	15

	
	
	Thrift Drug
	Health: Drugs/Vitamins
	80.0
	--

	
	
	J.C. Penney Life & Casualty Insurance Cos.
	Insurance:  Catalog Retailers
	988.0
	4

	
	
	TOTAL
	-----
	4,678.0
	19

	· Petsmart
	1,790.6
	Sporting Dog Specialties
	Animal Care: Dog Supplies
	67.0
	4

	
	
	State Line Tack
	Sporting Goods: Equestrian Supplies
	29.0
	2

	
	
	Wiese Equine Supplies
	Sporting Goods: Equestrian Supplies
	4.0
	--

	
	
	TOTAL
	-----
	100.0
	5

	(Susquehanna) Pfaltzgraff Co.
	300.0
	Pfaltzgraff
	Gifts: Hard Gifts
	10.0
	3

	· Philip Morris
	72,055.0
	Gevalier Kaffe
	Food: Herbs/Beverages/Spices
	57.3
	--

	· Phillips-Van Heusen
	313.5
	G.H. Bass By Mail
	Apparel: Footwear
	6.6
	--

	Physicians Mutual
	430.8
	Physicians Life Insurance
	Insurance:  Open Markets
	110.9
	24

	
	
	Physicians Mutual
	Insurance:  Open Markets
	319.9
	76

	
	
	TOTAL
	-----
	430.8
	100

	· Pitney Bowes
	4,100.5
	Monarch Marking Systems
	Business Supplies: Office Equipment Specialties: Appliances/Machines/Filing & Storage
	17.3
	--

	· Playboy Enterprises
	300.0
	Playboy Video & Music Catalog Unit
	Audio/Video: Videocassettes
	76.0
	25

	
	
	Playboy Catalog
	General Merchandise: Multi-Products: Catalog
	14.6
	5

	
	
	Playboy TV
	General Merchandise: Multi-Products: TV Networks
	39.3
	13

	
	
	Playboy Publishing Group
	Magazine Subscriptions
	61.8
	21

	
	
	TOTAL
	-----
	191.7
	64

	· Premier Farnell PLC
	1,061.1
	Newark Electronics
	Industrial: Electronics
	576.3
	54

	· Primedia
	1,487.6
	Cowles Creative Publishing
	Books:  General
	14.2
	--

	
	
	World Almanac 
	Books: Reference
	5.0
	             --

	
	
	Cahners
	Magazine Subscriptions
	7.6
	--

	
	
	K-III Media Group
	Magazine Subscriptions
	87.8
	8

	
	
	TOTAL
	-----
	114.6
	8

	· Quelle
	6,932.1
	Madelaine Direct
	Apparel: Specialty: Regional/Imports
	5.1
	--


	· Reader's Digest Association
	2,669.7
	Reader’s Digest Music
	Audio/Video: Recorded Music
	377.6
	14

	
	
	-----
	Audio/Video: Videocassettes
	215.8
	8

	
	
	-----
	Books: General
	617.6
	23

	
	
	-----
	Books: Series
	162.1
	6

	
	
	Condensed Books
	Books: Book Clubs
	261.9
	10

	
	
	Good Catalog
	General/Merchandise:  Multi-Products Catalog
	30.0
	1

	
	
	Home Life
	Home Furnishings:  Housewares:  General
	6.0
	--

	
	
	Reader's Digest
	Magazine Subscriptions
	438.8
	16

	
	
	Other Magazines
	Magazine Subscriptions
	47.3
	2

	
	
	Quality School Plan
	Magazine Subscriptions:  Agents
	143.0
	5

	
	
	TOTAL
	-----
	2,300.1
	86

	( Reed Elsevier
	5,687.6
	National Register Publishing Co.
	Books:  Professional:  Reference
	50.0
	1

	
	
	Reed Business Publications
	Magazine Subscriptions
	27.7
	--

	
	
	TOTAL
	----
	77.7
	1

	Reiman Publications
	185.0
	Country Store
	Gifts: Specialized: Regional
	27.6
	15

	
	
	Reiman Publications
	Magazine Subscriptions
	144.3
	78

	
	
	TOTAL
	-----
	171.9
	93

	
	
	
	
	
	


	Renovator's Supply
	41.9
	Renovator's Supply
	Hardware/Tools: Hardware: Specialty
	15.0
	36

	
	
	Yield House
	Home Furnishings: Furniture: Material Specialty
	26.9
	64

	
	
	TOTAL
	-----
	41.9
	100

	·  Rexall Sundown
	263.4
	Rexall Sundown Vitamins
	Health: Drugs/Vitamins
	59.0
	22

	
	
	Showcase International
	Health:  Drugs/Vitamins
	28.8
	11

	
	
	TOTAL
	-----
	87.8
	           33

	(Rite Aid Corp
	4,533.9
	PCS Health Systems
	Health:  Drugs/Vitamins
	600.0
	13

	Rodale Press 
	500.0
	Rodale Book Division
	Books: General
	230.0
	46

	
	
	Rodale Magazine Division
	Magazine Subscriptions
	107.8
	22

	
	
	TOTAL
	-----
	337.8
	68

	Rogers Communications
	1,951.7
	Lakewood Publications
	Business Services: Information
	13.0
	1

	Roll International Corp.
	761.8
	Franklin Mint Record Society
	Audio: Records
	10.0
	1

	
	
	Franklin Mint
	Collectibles: Reproducibles
	713.7
	94

	
	
	TOTAL
	-----
	723.7
	95

	· Royal Dutch Shell
	183,151.6
	Shell Motorist Club
	Auto Clubs
	13.0
	--

	S & S Worldwide
	41.5
	S&S Auto & Crafts
	Crafts:  General
	33.2
	80

	
	
	Adaptability
	Health: Aids For The Handicapped
	1.6
	4

	
	
	World Wide Games
	Toys: Games/Play Equipment
	6.3
	15

	
	
	TOTAL
	-----
	41.1
	99

	
	
	
	
	
	

	( SBC Communications
	12,699.7
	Ameritech New Media
	Cable TV
	46.6
	--

	
	
	SBC Media Ventures
	Cable TV
	105.0
	1

	
	
	U.S. Merchandise Catalog
	General Merchandise: Multi-Products:  Catalog
	14.8
	-

	
	
	TOTAL
	-----
	166.4
	1

	Safra Group
	--
	Encyclopaedia Britannica
	Books:  Reference
	30.0
	--

	Sak’s Inc.
	---
	Saks Fifth Avenue
	General Merchandise: Department Stores: National Mail Order
	80.5
	--

	Sammons Enterprises
	1,400.0
	Nacolah Life Insurance Co.
	Insurance:  Open Markets
	11.3
	1

	
	
	National Mutual Benefit
	Insurance:  Open Markets
	1.4
	--

	
	
	North America Co. For Life & Health
	Insurance:  Open Markets
	9.7
	1

	
	
	TOTAL
	----
	22.4
	2

	· Sara Lee
	19,734.0
	Coach Leatherware
	Apparel: Accessories
	27.1
	--

	
	
	L'eggs
	Apparel: Hosiery/Lingerie
	200.0
	1

	
	
	Wolferman's
	Food: Baked Goods
	14.5
	--

	
	
	TOTAL
	-----
	241.6
	1

	· Henry Schein
	1,765.0
	Henry Schein
	Industrial: Medical/Dental
	1,665.0
	94

	
	
	Veratex
	Industrial: Medical/Dental
	100.0
	6

	
	
	TOTAL
	-----
	1,765.0
	100

	· Scholastic Corp.
	966.3
	Scholastic Books
	Business Supplies: Libraries/Schools
	924.4
	96


	· Sears, Roebuck & Company
	41,296.0
	Sears Merchandising
	General Merchandise: Syndication: Catalog Retailer
	250.0
	1

	
	
	Sears Merchandising
	General Merchandise: Multi-Products: Catalog (Licensed)
	300.0
	1

	
	
	TOTAL
	-----
	550.0
	1

	· Service Merchandise
	3,662.8
	-----
	General Merchandise: Catalog Showroom
	32.2
	1

	Seta Corp.
	100.0
	Palm Beach International
	Cosmetics
	6.1
	6

	
	
	International Fashions
	Jewelry: Fashion
	93.9
	94

	
	
	TOTAL
	-----
	100.0
	100

	· Shopko Stores
	1,968.0
	Provantage
	Health: Drugs/Vitamins
	4.3
	--

	Peter W. Smith & Co.
	---
	Estes Industries
	Toys: Novelties
	20.2
	--

	Smithfield Companies
	32.1
	Smithfield Ham & Products
	Food:  Meats
	14.0
	44

	
	
	Louisiana General Store
	Food:  Regional/Ethnic
	16.3
	51

	
	
	TOTAL
	------
	30.3
	94

	· SmithKline Beecham
	13,191.2
	Diversified Prescription Delivery
	Health: Drugs/Vitamins
	3.9
	--

	Smithsonian
	---
	Smithsonian Institution Press
	Books: General
	1.4
	--

	
	
	Smithsonian Mail Order
	Gifts: Museums
	30.0
	--

	
	
	Smithsonian
	Magazine Subscriptions
	39.5
	--

	
	
	TOTAL
	-----
	70.9
	--

	· Snap-On Inc.
	1,672.2
	Snap-On Tools
	Industrial: Industrial Equipment & Supplies: Specialty Trades
	5.0
	--

	Softbank Corp.
	3,137.7
	Ziff-Davis
	Magazine Subscriptions
	94.6
	3


	· Sony
	49,394.1
	Columbia House
	Audio/Video: Recorded Music
	116.0
	--

	
	
	CBS Video Club & Video

Library
	Audio/Video: Videocassettes
	75.0
	--

	
	
	Columbia House
	General Merchandise: Multi-Products: Non-Catalog
	10.0
	--

	
	
	TOTAL
	-----
	201.0
	--

	Southwestern /Great American
	112.0
	Heritage House Library
	Books: General
	46.5
	42

	
	
	Heritage House
	Collectibles: Reproducibles
	40.0
	36

	
	
	TOTAL
	-----
	86.5
	77

	Specialty Catalog Corp.
	60.0
	Western Schools
	Educational Services: Correspondence Courses/ Schools
	16.0
	27

	
	
	Wigs by Paula
	Cosmetics
	44.0
	73

	
	
	TOTAL
	-----
	60.0
	100

	Sportsman's Market
	46.7
	Sporty's Pilot Shop
	Automotive/Aviation: Aviation Supplies: Specialized
	23.2
	50

	
	
	Preferred Living
	Gardening: Tools, Supplies, Equipment, Greenhouses
	20.6
	44

	
	
	Wright Bros.
	Gifts: Specialized: Nautical
	2.9
	1

	
	
	TOTAL
	-----
	46.7
	100

	· Sprint Corp.
	14,873.9
	Sprint
	Business Services: Communications
	860.0
	6

	· Standard Oil Of California (Chevron)
	41,950.0
	Chevron Travel Club
	Auto Clubs
	25.0
	--

	
	
	Chevron
	General Merchandise: Syndication: Oil Company
	23.0
	--

	
	
	TOTAL
	-----
	48.0
	--

	· Standex International Corp.
	564.6
	Frank Lewis
	Food: Fruit
	18.9
	3

	
	
	Vidalia Onion Store
	Food: Fruit
	2.0
	--

	
	
	Salsa Express
	Food: Regional/Ethnic
	3.3
	1

	
	
	TOTAL
	-----
	24.2
	4

	· Stanley Works
	2,669.5
	Tool Traditions
	Hardware/Tools: Woodworking Equipment
	1.4
	--

	
	
	Jensen Tools
	Industrial: Industrial Equipment & Supplies: Specialized
	55.0
	2

	
	
	Direct Safety
	Industrial: Safety Products
	17.2
	1

	
	
	TOTAL
	-----
	73.6
	3

	· Staples
	5,181.0
	Quill
	Business Supplies: Business Supplies: Full Line
	600.0
	11

	
	
	Staples
	Business Supplies: Business Supplies: Full Line
	569.9
	11

	
	
	TOTAL
	-----
	1,169.9
	23

	· Starbucks
	967.0
	Starbucks
	Food: Herbs/Beverages/Spices
	21.9
	2


	Starcrest Products of California
	300.0
	Starcrest
	General Merchandise: Multi-Products: Non-Catalog
	77.1
	26

	
	
	Signatures
	General Merchandise: Multi-Products: Non-Catalog
	170.4
	57

	
	
	Handsome Rewards
	General Merchandise: Multi-Products: Non-Catalog
	52.5
	18

	
	
	TOTAL
	-----
	300.0
	100


	Suarez Corp.
	103.5
	International Astrology Foundation
	Astrology
	0.7
	1

	
	
	Celebrity’s Choice
	Cosmetics
	13.9
	13

	
	
	International Home Shopping
	General Merchandise: Multi-Products:  Non-Catalog
	31.2
	30

	
	
	Lindenwold Jewelry
	Jewelry: Fashion
	57.7
	56

	
	
	TOTAL
	-----
	103.5
	100

	Successories
	57.0
	Successories
	Education Services: Motivational
	24.3
	43

	
	
	British Links
	Gifts:  Specialized
	3.6
	6

	
	
	TOTAL
	-----
	27.9
	49

	· Sun Co.
	10,531.0
	Sun Travel Club
	Auto Clubs
	2.0
	--

	· Sun Microsystems
	8,598.4
	SunExpress
	Business Supplies: Computer Hardware
	12.5
	--

	Swiss Colony
	261.3
	Swiss Colony
	Food: Dairy
	99.5
	38

	
	
	Monroe Ventures
	Gifts: High End
	14.1
	5

	
	
	Ginny’s
	Gifts:  Specialized
	6.4
	2

	
	
	TOTAL
	-----
	120.0
	45

	Tamasha Enterprises
	---
	Sterling House
	General Merchandise: Multi-Products: Non-Catalog
	11.4
	--

	· Tandycrafts
	244.9
	Tandy Leather
	Crafts: Leather
	11.9
	5


	Taylor Corp.
	700.0
	Amsterdam Printing
	Business Supplies:  Business Supplies: Full Line
	28.4
	4

	
	
	Business Book
	Business Supplies:  Business Forms:  Full Line
	4.5
	1

	
	
	Stationery House
	Business Supplies:  Business Forms:  Full Line
	9.9
	1

	
	
	Paper Direct
	Business Supplies:  Stationery Specialities:  Non Professional
	64.5
	9

	
	
	Thayer Publishing
	Business Supplies:  Office Specialties:  Gifts
	8.5
	1

	
	
	Current Social Expressions
	Stationery:  General
	84.2
	12

	
	
	TOTAL
	-----
	200.0
	29

	· Texaco
	46,667.0
	Texaco Auto Club
	Auto Clubs
	20.0
	--

	
	
	-----
	General Merchandise: Syndication: Oil Company
	40.0
	--

	
	
	TOTAL
	-----
	60.0
	--

	Texas Pacific Group
	--
	J. Crew
	Apparel: Specialty: Sportswear
	360.0
	--

	
	
	Clifford & Wills
	Apparel: Women's Fashions
	130.0
	--

	
	
	TOTAL
	-----
	490.0
	--

	· Textron Inc.
	10,544.0
	Balboa Insurance Co.
	Insurance:  Open Markets
	23.8
	--

	
	
	Family Insurance Co.
	Insurance:  Open Markets
	1.2
	--

	
	
	TOTAL
	-----
	25.0
	--


	Norm Thompson
	113.4
	Early Winters
	Apparel:  Great Outdoors
	13.6
	12

	
	
	Solutions
	General Merchandise:  Multi-Products:  Catalog
	31.0
	27

	
	
	Norm Thompson
	General Merchandise:  Multi-Products:  Catalog
	68.8
	61

	
	
	TOTAL
	-----
	113.4
	100

	Thompson & Co.
	82.0
	Casual Living
	Gifts: Low End
	33.5
	41

	
	
	Linen Source
	Home Furnishings: Housewares: Bedroom
	30.4
	37

	
	
	Thompson Cigar
	Tobacco
	18.1
	22

	
	
	TOTAL
	-----
	82.0
	100

	· Thomson Corp.
	7,223.0
	Warren, Gorham & Lamont
	Books: General
	12.2
	--

	
	
	Gale Research
	Business Services: Information
	30.0
	--

	
	
	TOTAL
	-----
	42.2
	1

	· Tiffany & Co.
	1,140.0
	Tiffany
	Jewelry: Mail Order
	120.9
	11


	· Time Warner
	13,294.0
	Columbia Home Video Club &

Video Library
	Audio/Video: Videocassettes
	75.0
	1

	
	
	Book-Of-The-Month Club Video
	Audio/Video: Videocassettes
	15.0
	--

	
	
	Time-Life Video
	Audio/Video: Videocassettes
	100.0
	1

	
	
	American Family Bookshelf
	Books: General
	37.8
	--

	
	
	Leisure Arts
	Books:  General
	30.7
	--

	
	
	Oxmoor House
	Books: General
	73.0
	1

	
	
	Time-Life Books
	Books: General
	350.0
	3

	
	
	Book-Of-The-Month Club
	Books: Book Clubs
	185.0
	1

	
	
	Time Warner Cable Group
	Cable TV
	4,897.6
	37

	
	
	Columbia House
	General Merchandise: Multi-Products: Non-Catalog
	10.0
	--

	
	
	*Turner Broadcasting Network
	General Merchandise: Multi-Products: TV Network
	23.5
	--

	
	
	Sports Illustrated Insider Authentics
	Gifts: Specialized
	17.6
	--



	
	
	Ultimate Football Shop
	Gifts:  Specialized
	16.3
	--

	
	
	Warner Brothers Collection
	Gifts: Specialized
	15.1
	--

	
	
	Time Inc.
	Magazine Subscriptions
	896.4
	7

	
	
	American Family Publishers
	Magazine Subscriptions
	375.0
	4

	
	
	Book Of The Month Records
	Recorded Music:  Clubs
	10.0
	--

	
	
	Columbia House
	Recorded Music:  Clubs
	116.0
	1

	
	
	Time-Life Music
	Recorded Music
	50.0
	--

	
	
	TOTAL
	-----
	7,221.0
	54


*Sales generated through cable channel

	· Times Mirror Company
	3,318.5
	Times Mirror Magazines
	Magazine Subscriptions
	128.0
	4

	Times Publishing Ltd.
	355.3
	H.B. Stuttman
	Books: Reference
	3.2
	1

	· Torstar
	869.4
	Harlequin
	Books: General
	30.0
	3

	TransAmerica Mailings
	60.0
	Anthony Richards
	Apparel: Women's Fashions
	25.5
	43

	
	
	Beauty Boutique
	Cosmetics
	15.2
	25

	
	
	Healthy Living
	Health:  General
	11.2
	19

	
	
	Windsor Collection
	Jewelry: Fashion
	6.9
	12

	
	
	Stork Kit
	Toys: Children's/Mothers' Products
	1.2
	2

	
	
	TOTAL
	-----
	60.0
	100

	· Transecon
	18.3
	Seventh Generation
	Home Furnishings:  Environmental Products
	18.3
	100

	· Trend-Lines
	231.4
	Trend-Lines
	Hardware/Tools: Woodworking Tools
	36.6
	16

	
	
	Golf Day
	Sporting Goods: Athletic Equipment
	21.2
	9

	
	
	TOTAL
	-----
	57.8
	25

	Troll Associates
	40.9
	Troll Book Clubs
	Books: Book Clubs
	35.9
	88

	
	
	Troll Associates
	Business Supplies:  Business Specialties:  Libraries & Schools
	5.0
	12

	
	
	TOTAL
	----
	40.9
	100

	Twinlab Corp.
	--
	Bronson Pharmaceuticals
	Health:  Drugs/Vitamins
	21.3
	--

	· UNISYS
	6,636.0
	UNISYS Direct
	Business Supplies: Data Processing Oriented
	10.0
	--

	U.S. Chamber of Commerce
	---
	-----
	Magazine Subscriptions
	18.9
	--

	U.S. Government
	1,631,000.0
	National Technical Information Service
	Business Services: Information
	4.0
	--

	
	
	U.S. Postal Service
	Business Services: Air Freight
	150.0
	--

	
	
	UNICOR - Federal Prison Industries
	Business Supplies: Office Furniture
	500.0
	--

	
	
	U.S. Postal Service
	Collectibles: Reproducibles
	60.1
	--

	
	
	U.S. Postal Service
	Collectibles: Accessories
	7.3
	--

	
	
	U.S. Mint
	Collectibles: Reproducibles
	141.0
	--

	
	
	National Archives
	Educational Services: General
	2.0
	--

	
	
	U.S. Government Printing Office
	Educational Services: General
	48.2
	--

	
	
	Army & Air Force Exchange
	General Merchandise: Multi-Products: Membership
	58.4
	--

	
	
	National Gallery Of Art
	Gifts: Museums
	1.0
	--

	
	
	National Trust For Historic

Preservation
	Gifts: Museums
	0.1
	--

	
	
	U.S. Veterans Administration
	Health: Drugs/Vitamins
	620.0
	--

	
	
	TOTAL
	-----
	1,592.1
	--


	· U.S. Office Products Co.
	2,835.9
	Beckley Cardy Group
	Business Supplies:  Business Specialties: Libraries & Schools
	175.5
	6

	
	
	Childcraft Education
	Business Supplies:  Business Specialties: Libraries & Schools
	21.0
	1

	
	
	Re-Print Corp.
	Business Supplies: Business Specialties: Libraries & Schools
	33.7
	1

	
	
	School Specialty Supply 
	Business Supplies: Business Specialties: Libraries & Schools
	279.4
	10

	
	
	Sax Arts & Crafts
	Crafts:  General
	36.9
	1

	
	
	TOTAL
	-----
	546.5
	19

	U.S. Toy Co.
	--
	Community Playthings
	Health:  Hard Products
	5.0
	--

	
	
	Constructive Playthings
	Toys: Educational
	36.1
	--

	
	
	TOTAL
	-----
	41.3
	--

	(USA Networks
	2,918.0
	Ticketmaster
	Consumer Services:  Non-Financial
	*1,120.0
	

	
	
	Home Shopping Network
	General Merchandise:  TV:  Home Shopping
	1,082.0
	

	
	
	TOTAL
	----
	2,202.0
	

	United Parcel Service Of America
	22,400.0
	-----
	Business Services:  Air Freight
	500.0
	2

	
	
	
	
	
	

	( United Services Automobile

   Association
	7,687.0
	Emco/Bancorp
	Banking/Real Estate/Investment Management
	1,001.0
	13

	
	
	Buying Services
	General Merchandise: Multi-Products:  Membership
	55.0
	1

	
	
	United Services Automobile Association
	Insurance:  Closed Markets
	6,631.0
	86

	
	
	TOTAL
	-----
	7,687.0
	100


*Ticket sales value
	United States Plastic Corp.
	25.1
	United States Plastic Corp.
	Business Supplies: Stationery Specialties: Non-Professional
	17.5
	71

	
	
	Industrial Safety Co.
	Industrial: Safety Products
	7.3
	29

	
	
	TOTAL
	-----
	25.1
	100

	United Way America
	---
	Sales Service/America
	General Merchandise: Multi-Products: Catalog
	7.1
	--

	VNU
	1,327.9
	VNU Publications Group
	Magazine Subscriptions
	12.2
	1

	· ValueVision International
	218.1
	Pyramid Collection
	Astrology
	7.3
	3

	
	
	Mind's Eye
	Gifts:  Specialized:  Regional
	5.5
	3

	
	
	Home Visions
	General Merchandise: Multi-Products: Catalog
	70.0
	32

	
	
	ValueVision
	General Merchandise: Multi-Products: Home Shopping
	107.0
	49

	
	
	Northstyle
	Gifts:  Specialized
	6.9
	3

	
	
	Nature's Jewelry
	Jewelry: Fashion
	12.4
	6

	
	
	Serengeti
	Toys: Novelties
	9.0
	4

	
	
	TOTAL
	-----
	218.1
	100

	· Venator Group
	7,000.0+
	San Francisco Music Box
	Gifts: Specialized
	10.6
	--

	
	
	Eastbay Running Store
	Apparel:  Great Outdoors
	142.5
	2-

	
	
	TOTAL
	-----
	153.1
	2-


	(Viacom
	13,206.1
	Blockbuster Video
	Audio/Video: Videocassettes 
	3.0
	--

	
	
	Simon & Schuster
	Books:  General
	50.0
	--

	
	
	Computer Curriculum Corp.
	Business Supplies:  Business Specialties:  Libraries & Schools
	5.0
	--

	
	
	Bureau Of Business Practice
	Business Services:  Information
	45.0
	--

	
	
	Prentice Hall
	Business Services: Information
	250.0
	2

	
	
	MTV Networks
	General Merchandise: Multi-Products: TV Networks
	*9.6
	--

	
	
	MacMillan Group
	Magazine Subscriptions
	9.1
	--

	
	
	TOTAL
	-----
	371.7
	--

	· Walgreen Co.
	13,363.0
	----
	Health: Drugs/Vitamins
	100.0
	1

	· Wallace Computer Services
	720.4
	Visible Computer Supplies
	Business Supplies: Data Processing Oriented
	27.2
	4

	· Wal-Mart
	117,958.0
	Sam's Warehouse Club
	General Merchandise: Multi-Products: Catalog
	8.0
	--

	Wand Partners
	--
	Paragon
	Gifts:  High End
	30.2
	--

	
	
	Bits & Pieces
	Toys:  Games/Play Equipment
	20.3
	--

	
	
	TOTAL
	----
	50.5
	--


*Sales through cable channel

	Montgomery Ward
	6,573.0
	Montgomery Ward Auto Club
	Auto Clubs
	97.9
	1

	
	
	Signature Financing
	Financial Services
	511.2
	8

	
	
	Montgomery Ward Syndication
	General Merchandise: Syndication: Catalog Retailer
	100.0
	2

	
	
	Forum Insurance
	Insurance:  Catalog Retailers
	36.1
	1

	
	
	Montgomery Ward Insurance
	Insurance:  Catalog Retailers
	113.2
	2

	
	
	Montgomery Ward Life
	Insurance:  Catalog Retailers
	37.1
	1

	
	
	Signature Life Insurance Co. Of America
	Insurance:  Catalog Retailers
	12.4
	--

	
	
	TOTAL
	-----
	870.0
	13

	(Washington Post
	1,956.3
	Newsweek
	Magazines
	97.9
	5

	· West Marine
	455.0
	E & B Marine
	Sporting Goods: Marine Equipment: Equipment
	21.4
	4

	
	
	West Marine Products
	Sporting Goods: Marine Equipment: Equipment
	60.8
	13

	
	
	TOTAL
	-----
	82.2
	18

	White Flower Farm
	16.0
	Shepherd's Garden Seeds
	Gardening: General Supplies
	5.3
	33

	
	
	White Flower Farm
	Gardening: Nursery Products
	8.6
	54

	
	
	TOTAL
	-----
	13.9
	87

	· Whole Food Markets
	1,117.3
	Amrion
	Health:  Drugs/Vitamins
	54.0
	5

	· John Wiley & Sons
	467.1
	John Wiley
	Books: General
	9.1
	2


	· Williams-Sonoma
	996.0
	Gardener's Eden
	Gardening: Nursery Stock
	31.0
	3

	
	
	Pottery Barn
	Gifts: Specialized: Hard Gifts
	180.0
	18

	
	
	Hold Everything
	Home Furnishings: Furniture: Use Specialty
	50.0
	5

	
	
	Chambers
	Home Furnishings: Housewares: Bath
	18.7
	2

	
	
	Williams-Sonoma
	Home Furnishings: Kitchen Utensils
	90.3
	9

	
	
	TOTAL
	-----
	370.0
	37

	Winterthur Swiss Group
	--
	Federated American Insurance Co.
	Insurance:  Open Markets
	11.4
	--

	
	
	National Merit Insurance Co.
	Insurance:  Open Markets
	10.4
	--

	
	
	TOTAL
	-----
	21.8
	100

	Wolters Kluwer
	2,651.9
	Commerce Clearing House
	Business Services:  Information
	280.1
	11

	
	
	Panel Publishers/Aspen Publishers
	Business Services:  Information
	40.0
	2

	
	
	TOTAL
	-----
	320.0
	12

	Woodcraft Supply Corp.
	38.6
	Westwood Ceramic Suppy
	Crafts:  Clay/Plaster
	2.0
	--

	
	
	Mason & Sullivan
	Crafts: Clockmaking
	4.0
	--

	
	
	Woodcraft Supply
	Crafts: Woodworking
	13.5
	--

	
	
	TOTAL
	-----
	19.5
	--

	World Marketing Associates
	34.0
	S & H Marketing Corp.
	General Merchandise: Multi-Products: Non Catalog
	34.0
	100

	· Xerox
	18,166.0
	Xerox Office Supplies Catalog
	Business Supplies: Business Supplies: Full Line
	10.0
	--


	· Yamanouchi Pharmaceutical Co.
	3,774.4
	Harry And David
	Food: Fruit
	170.0
	5

	
	
	Jackson & Perkins
	Gardening: Nursery Products
	70.0
	2

	
	
	Northwest Express
	Gifts:  Regional
	20.0
	1

	
	
	TOTAL
	-----
	260.0
	7

	Yankee Publishing
	35.0
	Yankee Publishing
	Gifts: Regional
	10.0
	29

	
	
	Yankee Publishing
	Magazine Subscriptions
	13.0
	37

	
	
	TOTAL
	-----
	23.0
	66

	Zuckerman Publishing
	---
	-----
	Magazine Subscriptions
	83.7
	--

	
	
	
	
	
	


Remember, this information should be used as a base to build from. For current direct marketing statistics please refer to these titles: The Direct Marketing Statistical Fact Book the Direct Marketing Response Rate Study the Catalog Age 150 the Consumer Directory of Mail Order Catalogs and the Business to Business Directory of Mail Order Catalogs.
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